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Anpec: MockBa
Iena: Ilena He yka3aHa
IT-TEXHOJTOI NN —
PASBUTUE
BU3HECA _ npuMep1: Bl KoHTponpyeTe Hanry padoTy, a MBI CJISAUM 32 TeM Kak (PyHKIMOHUPYET Balla

IT-undpacrpykTypa. MBI perucTpupyem 3asiBKH, TIOCTYIAIOIINE OT MOJIb30BaTeNeH, B ClIelalbHOH
cucreme (Service Desk), moctym k KoTopoii OyzieT BaM npeJjocTaBieH. npuMep2: Mbl He yXoaum B
OTIIyCK, Y HaC HET 00€I0B 1 MepephIBOB. BBl rapaHTHPOBAHHO MOJIyYMTE TOMOIIIb CIIELHaInNCTa B
HYXHOE BaM BpeMsI B COOTBETCTBHY C BbIOpaHHbIM TapudoM. npumep3: IT-ayTrcopcuHr crout aerenie
PadOTHI ITATHOTO CMIENUAJIMCTA, Bbl HE IUIATUTE HAJIOTH, KaJPOBOW paboThl HET. mpumep 4: Bol
KOHTpOJIMpYyeTe Halry paboTy, a Mbl CIIe/IMM 32 TeM Kak (pyHKIMoHupyet Bamia IT-ungpacrpykrypa.
Mpl peructpupyem 3asBKH, MOCTYMAOIIKE OT MOJb30BaTesel, B crenuaibHoi cucteme (Service Desk),
JOCTYI K KOTOPO# OyJeT BaM Mpe/lOCTaBIeH.
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